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SAN DIEGO’S VOICE FOR AFFORDABLE HOUSING NEXT s

New Year,.. New Look!
2018 is shaping up to be a landmark year for the Federation,  

and in preparation, we've polished our brand to be more contemporary. 
From our weekly brief to our new, soon-to-be launched website,  

look for our fresh color palette and updated look.
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FEDERATION FRONT LINE

STEPHEN RUSSELL
SDHF EXECUTIVE DIRECTOR

Dear SDHF Members:

of these ways, we are resolved to support our sector 
and your success. The peer-to-peer learning that these 
programs rely on also informs us about the issues we 
need to understand in order to be effective advocates.
We are resolved to continue the state level advocacy 
that contributed to the success of the State legislative 
housing package last year. As part of our advocacy in 
the year ahead, we will be engaging with the agencies 
that are implementing last year’s legislation, and 
working to ensure that San Diego receives its fair share 
of resources. At a purely local level, we will continue to 
take a leadership role in initiatives to reduce barriers for 
housing production in general.

We are resolved to increase the strength and reach of 
our voice in the region so that we can help drive the 
conversations that take place around the housing crisis 
and to help educate the public about the benefits of 
affordable housing. We will launch a robust outreach 
program to help the $4 billion Veterans and Affordable 
Housing Bond Act of 2018 find success at the polls in 
November. We will also support a local effort to raise 
$900 million in affordable housing funds in the City of 
San Diego to address homelessness and create a safety 
net for our most vulnerable citizens who are at risk of 
homelessness.

The New Year is traditionally a time for resolutions 
– commitments to ourselves to improve our lives 
and rededicate ourselves to our personal goals. We 
at the Federation did not make formal resolutions; 
nonetheless we are newly resolved. With the affordable 
housing sector having faced extraordinary, even 
existential threats over the past year, many of us are 
committed more than ever to see that every family in 
San Diego has the opportunity to live in decent, stable, 
affordable housing.

We are resolved to continue to engage our members 
with quality programs that are responsive to the 
needs and opportunities that you practitioners tell 
us are out there. We are pleased that LISC has once 
again agreed to sponsor our Roundtable series, and 
we will leverage their support to bring you speakers 
and learning opportunities that educate and inspire. 
The Resident Services Support Network will grow to 
include more members and more participants to engage 
in the education and professional development of our 
sector’s critical resident services providers. Some of our 
Federation members have been working on identifying 
the professional development opportunities that are 
desired for those folks who work in the management 
side of our sector, and the Federation looks forward to 
a future education program focused on this area. In all 
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FEDERATION FRONT LINE

WE ARE DEEPLY 
APPRECIATIVE OF  
YOUR SUPPORT

Every dollar helps to support SDHF’s 
education, advocacy, and outreach 

work so that our region has the 
resources, talent, and power it 

needs to create and preserve more 
affordable homes for San Diegans who 

are struggling to make it – working 
families, returning veterans, senior 
citizens, and neighbors living with 

mental or physical disabilities. 

DONATE NOW

Steve Russell, Executive Director
steve@housingsandiego.org

All of these efforts are continuations of our collective 
work in 2017. But we approach all of this work with a 
new resolve. 2018 promises to be a year of extraordinary 
efforts and it is our hope that, like a rigorous exercise 
program, the work leaves our sector and the San Diego 
Housing Federation stronger than ever. Success on 
each of these fronts will require the continued support 
of our members – whether leading or participating in 
workshops, advocating to individuals and legislators, 
or working to get out the vote. 

We look forward to the challenges of the year ahead, 
and we know that together, with resolve, we will 
succeed.

Happy New Year,

SAN DIEGO HOUSING FEDERATION 
WELCOMES NEW TEAM MEMBER

Welcome Abigail Shneyder, our 
new Education Programs Assistant 
and LISC AmeriCorps Member.

Abigail is the newest member of 
the San Diego Housing Federation 
team. Originally from Boston, 
Massachusetts, she graduated 
from Wesleyan University with a BA in History in the 
Spring of 2017. Fresh out of college, she decided 
the best way to feed her passion for social justice 
and community development was through an 
AmeriCorps service term, learning from the best in 
the non-profit world. Heading toward sunny skies 
and a thriving network of non-profits, she could not 
be more thrilled to be serving as the LISC AmeriCorps 
member for SDHF! 

Previously, Abigail honed her community 
engagement skills as President of a community radio 
station during her college years back in Connecticut. 
She has also perfected her “radio voice” (which she 
mostly employs as a party trick these days). In her 
free time, she enjoys learning new languages, having 
double-majored in Italian Studies at Wes, and is 
currently learning Mandarin Chinese. She hopes her 
new language skills will help her with ordering lots 
of yummy food on Convoy Street, where you can 
usually find her on the weekends.

s

Thanks to the generous support of our 
2017 "Home Is..." year-end campaign, 

SDHF raised $2,690 which was matched 
for a grand total of $5,380!
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FEDERATION EVENTS

SARAH BUCHANAN 
DIRECTOR OF EVENTS  
& MEMBERSHIP

s

For questions related to events, 
membership or volunteering, please 
contact: Sarah Buchanan 

REGISTER NOW:  
First LISC Roundtable Series of the Year!
Join us for breakfast and an interactive Roundtable focused on 
engaging our current members, welcoming new members, and giving 
those who are considering membership the opportunity to learn more 
about the San Diego Housing Federation, our role in the community, 
and our plan for 2018. You do not have to be a member to attend.

Membership 101 provides an opportunity to find out more about 
the programs and committees available to SDHF Members. Meet 
members of the SDHF Board and committees such as, Policy, Awards, 
Conference, and Marketing and Outreach, as well as our staff. 
Whether you are a new, existing, or prospective SDHF member, join 
us to learn more about how to make the benefits of membership work 
for you.

Members of the San Diego Housing Federation represent a diverse 
community of organizations that build, finance and support the 
creation and preservation of affordable homes. The benefits of 
becoming a member include opportunities to share your expertise 
and connections, to strengthen business relations through greater 
outreach, to enhance visibility and recognition for you and your 
company, and to meet new people and make new contacts.

If you are interested in receiving more information regarding 
becoming a member or have questions regarding sponsorship 
availability, contact Sarah Buchanan, Director of Events and 
Membership at sarah@housingsandiego.org or (619) 239-6693.

LISC ROUNDTABLE SERIES PRESENTS:

MEMBERSHIP 101  
ROUNDTABLE AND  

BREAKFAST

Monday, January 22
The San Diego Foundation

2508 Historic Decatur Road, #200
Hoffman Room

(ample parking available)

Registration: 8:30 – 9:00 AM
Program: 9:00 AM – 11:00 AM

$25 Members/ $35 Non-Members

s

REGISTER ONLINE
OR REGISTER AT THE DOOR

Our members includes:
•  Non-profit and for-profit affordable  
 housing developers
•  Providers of Resident Services
•  Community-based organizations
•  Lending institutions and    
 government agencies
•  Architects, engineers, general   
 contractors, utility companies
•  Accountants, attorneys,
 consultants, other business groups
•  Individuals who care deeply about   
 the availability of affordable homes  
 for the region’s low and moderate   
 income residents
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FEDERATION EVENTS

SAVE THE DATE: 

Charting the Course:  
Celebrating the 50th 
Anniversary of Fair Housing

s

The San Diego Regional Alliance for Fair Housing (SDRAFFH), the San 
Diego Housing Federation, and LISC San Diego are proud to host the 
3rd Annual Fair Housing Conference. In celebration of SDRAFFH’s 
50th anniversary and National Fair Housing Month in April, join 
fair housing practitioners, policy makers, housing advocates and 
developers, community leaders, and top experts in discussing and 
exploring fair housing discrimination issues and solutions to  
improving our communities by reflecting on our past, examining  
our present, and looking to our future. 

Richard Rothstein, research associate of the Economic Policy Institute, fellow at the Thurgood Marshall Institute 
of the NAACP Legal Defense Fund and of the Haas Institute at the University of California (Berkeley), and author 
of The Color of Law: A Forgotten History of How our Government Segregated America, will deliver the keynote 
address and challenge participants to look at fair housing and the cross-over issues as opportunities to innovate 
and improve our communities from within.

CLICK for more information!

Richard Rothstein’s book, The Color of Law: A Forgotten History of How our Government Segregated America, 
will be available for purchase during the afternoon break. 

THE SAN DIEGO REGIONAL ALLIANCE 
FOR FAIR HOUSING, THE SAN DIEGO 

HOUSING FEDERATION AND  
LISC SAN DIEGO PRESENT:

3RD ANNUAL FAIR  
HOUSING CONFERENCE

Friday, April 6, 2018
All-day event

San Diego Central Library 
Shiley Room on the 9th Floor 

330 Park Blvd. 
San Diego, CA 92101

Registration Opens  
Monday, February 19

 Sponsorship Opportunities Available
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FEDERATION EVENTS

Celebrate Excellence in San Diego Affordable Housing

VOLUNTEER OPPORTUNITIES
SDHF is looking for volunteers for the 2018 Ruby 
Awards. If you are interested in volunteering, please 
email Sarah Buchanan with your contact information 
and availability for the date of Thursday, May 3, 2018.

SPONSORSHIP OPPORTUNITIES
A great way to visibly show your support. Email 
Sarah Buchanan to learn more.

RUBY AWARDS CALL FOR NOMINATIONS 
Nominations will open on Monday, January 22nd

As you begin a new and exciting year, take the 
opportunity to nominate an outstanding professional, 
agency, or project that helped to move affordable 
homes in the San Diego region forward. Keep in mind 
that you are welcome to self-nominate. Look for more 
information coming soon!

The Ruby Awards recognize excellence in affordable housing and community development, 
highlighting the accomplishments of individuals, agencies, and developments that work to ensure 
all San Diegans, regardless of income, have a safe, stable place they can afford to call home.

SAVE THE DATE: 

The Ruby Awards will held 

be held on Thursday, May 3, 

2018 at the beautiful Prado 

in Balboa Park.
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FEDERATION EVENTS

We were fortunate 
to have our 2017 
Conference recorded. 
Click to view the video 
and revisit the highlights 
of the day! Special 
thanks to the TekWorks 
for their sponsorship of 
our Annual Affordable 
Housing & Community 
Development 
Conference video! 

SAVE THE DATE!

We are thrilled to be hosting you once again at 
our 2018 Affordable Housing and Community 
Development Conference and Pre-Conference 
Institutes at the Marriott Marquis and Marina  
on October 3 and 4.
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MEMBER NEWS

Affirmed Housing Group

Artemis Spyridonidis

California Municipal Finance Authority

Goldfarb & Lipman LLP

Jennifer Spencer, Studio 2912 Landscape Architecture

Jim Stary, New Alternatives Inc

La Maestra Community Health Centers

Martha Hilliard

Merritt Community Capital Corporation

Miller Hull

Nickie Stary, New Alternatives Inc

Nico Calavita

Opportune Companies

Reza Mortaheb

Rob Wellington Quigley, FAIA

San Diego Gas & Electric

San Diego Rescue Mission

Serving Seniors

Thank you to our new and  
renewing members:

 
Win an award? Hosting a ribbon-
cutting reception? Breaking ground 
on a new project? SDHF is a great 
resource to share your good news 
with industry colleagues. Simply 
email Sarah with a press release and 
any corresponding images — we 
will look for an opportunity to share 
through our website, weekly brief  
or monthly  
newsletter.

SHARE YOUR NEWS 
WITH US, AND WE 

WILL SHARE IT WITH 
YOUR FEDERATION 

COLLEAGUES 

The San Diego Housing Federation is proud to 
announce that the Membership Directory is available 
now! 

This directory serves as a tool and membership benefit 
to better connect all of our members to one another. 
Here you will be able to find contact information for all 
current members.

Click to enhance your listing with your organization’s 
logo with a direct link to your website for $150. 

All members can access this using the password:  
SDHFMember2018

s
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MEMBER NEWS

On Wednesday, December 13, 2017, 
National Community Renaissance and 
the City of Oceanside formally opened 
the doors to a new affordable housing 
community! December’s grand opening 

celebrated the completion of the first phase of 
Mission Cove, which now includes 90 quality 
affordable apartment homes. While these Mission 
Cove homes were opened to families, seniors, 
veterans, and transitional age youth last December, 
the community will eventually boast 288 rental units. 
Mission Cove will further be a great resource for its 
new community members as it will also feature the 
Kay Parker Family Resource Center: the Center will 
provide onsite programs and preschool for around 
50 children, allow for plenty of outdoor exercise 
with a perimeter walking path and outside exercise 
equipment, and include solar thermal water heating, 
10,500 square feet of retail, commercial, and office 
space, as well as playgrounds for kids. We’re looking 
forward to watching the community grow as more 
and more quality affordable homes become available 
to local residents.

CONGRATULATIONS TO BREE WONG 

Bree was recently chosen as one of San Diego's Top 
Marketers from SDMetro!

As vice president of SWS Engineering, Bree Wong 
has helped grow the company to the point where 
it generated 50 percent more 
revenue over the past five 
years through her application 
of unique tactical-pursuit 
methodologies. 

Her leadership has extended 
to the community. During 
her tenure as president of 
the Society for Marketing 
Professional Services, she grew the chapter’s 
membership by 15 percent, decreased the 
nonprofit’s overhead expenses by $10,000 annually, 
and was second runner up for SMPS’ National 
President of the Year award in 2016. As president-
elect of Commercial Real Estate Women (CREW) 
San Diego, Bree is laying groundwork to grow 
the local chapter’s reach, membership, revenue 
and sponsorships while connecting likeminded 
professionals through events and networking 
opportunities.

SDHF is fortunate to count Bree as one of our own 
dedicated volunteers serving as a board member as 
well as chairing the newly reorganized Marketing 
and Outreach committee.
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RESIDENT NEWS 

Jennifer Cheung is a local resident whose success 
story might not have been possible without affordable 
housing. Her residence in a National Core apartment 
community allowed Jennifer to grow professionally, 
support her family, and even give back to her 
community. 

In 2009, as a newly divorced single mother with two 
children, Jennifer found she could only barely afford 
a one bedroom apartment at a cost exceeding $1000 
per month. She said, “I was paying $1000+ for a one 
bedroom. There was no room for my two kids when 
they came to stay with me. After 9 months, they also 
raised my rent.” The rent increase was about to force 
her out altogether. She explained, “I was a stay-at-
home mom for 16 years and getting a divorce meant I 
had no income to afford an apartment in this affluent 
neighborhood.” She figured she could move to a more 
affordable area, but that would push her far away from 
her children’s school (which had always been within 
walking distance of home), her parents, and her former 
spouse with whom she was sharing custody. Jennifer 
was worried that her children would be isolated from 
their school friends, far away and unable to grow 
together.

Featured Resident Story: 
Jennifer Cheung
Resident of Vista Terraza, National Core

Meet Jennifer Cheung

At the same time, Jennifer’s parents were living in Vista 
Terraza, a National Core affordable housing community 
in Carmel Valley. At her parents’ suggestion, she visited 
the manager at the Vista Terraza office to inquire 
about moving to the residence. Thanks to her parents’ 
encouragement, her sharp resourcefulness, and some 
lucky timing, Jennifer was able to qualify for and move 
into Vista Terraza in 2010, just a short time after her 
inquiry. She was even able to qualify for a two bedroom 
unit, which gave her and her kids the space they all 
needed to thrive. Even the location was perfect: the family 
was just around the corner from the kids’ school and 
Jennifer’s former spouse’s residence, allowing for a much 
more convenient sharing of custody. 

Because Jennifer began to spend significantly less on her 
rent, she was able to return to school and complete her 
Master’s degree at San Diego State University in Applied 
Mathematics. Teaching classes and successfully making 
ends meet, Jennifer was able to spend more valuable 
time with her children. She explained, “It helped me that 
I could work part time, and with my spousal support, I 
didn't have to work two jobs and take time away from 
my kids.” As a testament to her drive and potential, 
Jennifer was also chosen for the prestigious Fulbright 
Scholar Program. She now has a thriving career as a 
Cyber Security Engineer. 
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RESIDENT NEWS 

To top off her success story, 
about three months ago 
Jennifer closed escrow on a 
condo that she purchased 
just a short distance away 
from Vista Terraza. She 
is now the proud owner 
of a bright 1300-square 
foot condo, with one large 
bedroom, a 1 ½ bath, a loft, 
and plenty of room for 
her and her children. Her 
parents still live nearby at 
Vista Terraza. 

Thanks to her access to 
affordable housing, Jennifer 
has become the success 

story that we would like to see all of 
our residents achieve. She completed 
her education, she secured a higher 
paying job, had the ability to purchase 
her own condo home and most 
importantly was able to keep her 
family close and secure. 

She attributes a lot of her success to affordable housing 
in particular, revealing “I was grateful that even after I 
had found full time work once my kids were older, I was 
allowed to stay in the affordable housing. I think this is 
crucial for my success story. It allowed me to save money 
to buy my condo. Also, my parents are still living there. It 
allowed them to live closer to their grandkids.”

Jennifer is presently very involved in the local community 
and committed to giving back: “Currently, I am involved 
with the local LeanIn group, supporting local women. I 
am also a mentor for college kids, helping them to bridge 
their education and careers.”

She is also a STEM education advocate, encouraging kids 
of all ages—from kindergartners to college seniors—to 
pursue their interests in STEM fields and careers.

SUCCESS! Three 

months ago 

Jennifer was able 

to purchase her 

own condo.
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POLICY UPDATES

LAURA NUNN 
SDHF POLICY DIRECTOR

To learn more about SDHF’s policy 
positions, visit our website

Each year, the San Diego Housing Federation’s 
Policy Committee works to identify and outline 
policy priorities as a framework for an advocacy 
agenda. These priorities are presented to the San 
Diego Housing Federation’s Board of Directors for 
discussion and adoption, and thereafter guide the 
organization’s work. 

For 2018, the Housing Federation has identified four 
areas to focus advocacy efforts throughout the year. 

Advocacy Area #1 – Resources for the 
creation and preservation of affordable 
homes
• Secure passage of the $4 billion statewide affordable 
housing bond – The Veterans and Affordable Housing 
Bond Act of 2018
• Advance efforts for a local affordable housing 
revenue measure on the November 2018 ballot and 
secure passage of such a measure 
• Participate in the implementation and rule-making 
for and ensure the San Diego region receives its 
fair share of state funding programs, including: the 

Affordable Housing and Sustainable Communities 
(AHSC) program; the No Place Like Home (NPLH) 
program; the Tax Credit Allocation Committee (TCAC) 
regulations; new funds available from the passage of 
SB 2; and other statewide housing programs 
• Support efforts at the federal level to protect critical 
affordable housing programs, including the Low 
Income Housing Tax Credit, Tenant and Project-Based 
Vouchers, the HOME Program, and CDBG funding

Advocacy Area #2 – Land use that 
promotes affordable housing
• Continue to work on and support changes to 
improve local density bonus programs and programs 
that include and incentivize affordable homes as a part 
of new development
• Advocate for affordable housing as a key component 
of transit-oriented development (TOD) policies, local 
Climate Action Plans and transit agency policies in 
order to include affordable housing requirements and 
make the San Diego region competitive for cap-and-
trade funds
• Participate in process to determine local Regional 
Housing Needs Allocations (RHNA) and ensure 
new state laws that strengthen and enforce Housing 
Element Law are included in Housing Element 
Updates

San Diego Housing Federation 
Adopts 2018 Policy Priorities

s
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POLICY UPDATES

Advocacy Area #3 – Reducing the cost to 
build affordable housing 
• Identify opportunities that could help lower the 
costs of developing affordable homes through reforms 
that shorten entitlement processing times, create more 
certainty, and reduce unnecessary or duplicative 
regulatory barriers 
• Seek opportunities to reduce the cost of land 
associated with developing affordable housing. This 
could include programs to promote land donations, 
utilization of land banking, public land set-asides, 
land trusts, and programs for lease or below market 
sale of public lands

Advocacy Area #4 – Resident Protections
• Support efforts to prevent displacement and 
advance fair housing, including protecting against 
source of income discrimination and displacement by 
eviction

DEPARTMENT OF HOUSING & 
COMMUNITY DEVELOPMENT 
RELEASES LEGISLATIVE HOUSING 
PACKAGE RESOURCE PAGE

The 2017 Legislative Housing Package created an 
opportunity for California to take big steps toward 
addressing the state’s housing crisis. With the 
passage of SB 2 and SB 3, significant new resources 
will become available to support the creation and 
preservation of affordable homes throughout 
the state. In addition, several other changes were 
made to increase housing supply, incentivize new 
home construction, and hold local governments 
accountable to meeting their local housing needs. 
To help create a better understanding of what the 
legislative housing package means for housing 
production, as well as the many new opportunities 
it presents, California’s Department of Housing 
& Community Development (HCD) has created a 
website to provide information and resources on 
the legislative changes. 

We encourage you to take a moment to review the 
site to learn more and to celebrate the wide range 
of legislative advocacy accomplishments that 
were achieved by the Housing Federation and its 
members last year.
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AROUND THE COUNTY

Homeless families to find temporary 
home in third, final city tent
The San Diego Union-Tribune – January 4th 

On Thursday, Faulconer and a host of other 
community and city officials once again stood in 
the lot at Commercial and 14th streets — this time 
inside the completed third and final tent. The 150-
bed structure will house single women and families, 
officials said. Together, the three tents are expected to 
provide shelter to about 700 homeless people. “This 
shelter... will mean that on any given night 150 men, 
women and children will be safe and secure, sleeping 
in warm beds, eating hot meals and finding the hope 
they need to move forward,” said Deacon Jimmy 
Vargas, president of Father Joe’s Villages, which will 
operate the latest tent.

What to Watch on the Homelessness 
Front in 2018
Voice of San Diego – January 2nd 

Early this year, the affordable housing lobbying 
group San Diego Housing Federation is set to 
propose a property-tax increase to subsidize at 
least 7,500 new homes for homeless San Diegans, 
veterans, seniors, low-income families, and people 
with disabilities. Other California counties approved 
similar measures in 2016. Stephen Russell, who 
leads the Housing Federation, plans to present the 
likely $900 million bond measure to a City Council 
committee in February in hopes that the Council will 
eventually place it on the ballot.

A third temporary shelter that will house families and single 
women opened Thursday. (Hayne Palmour IV / San Diego 
Union-Tribune)
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AROUND THE STATE

Three California Housing Issues to 
Watch in 2018
Los Angeles Times – December 27th 

Potential issues include a rent control battle, a debate 
over Proposition 13, and how lawmakers will follow 
up on last year's housing legislation.

Last year was a big year for housing in 
California. Lawmakers aren’t done yet 
The Sacramento Bee – January 3rd 

California lawmakers are preparing new housing 
legislation this week, just months after Democrats in 
both houses pushed through the biggest legislative 
package on housing in decades. As the Legislature 
returns for session, state Sen. Scott Wiener, a San 
Francisco Democrat, will unveil his 2018 proposals. 
Wiener, author of a new law passed last year that 
allows developers to fast-track construction projects, 
is planning to announce a trio of bills Thursday aimed 
at requiring cities to build taller, denser housing near 
transit, boosting the supply of farmworker housing, 
and ensuring cities and counties are planning for their 
fair share of housing to meet demand associated with 
jobs and population.

Get ready for a lot more housing near 
the Expo Line and other California 
transit stations if new legislation passes
The Los Angeles Times – January 4th 

A dramatic increase in new housing near transit 
stations could be on its way across California under 
new legislation proposed by a Bay Area legislator. 
Subject to some limitations, the measure would 
eliminate restrictions on the number of houses 
allowed to be built within a half-mile of train, light-
rail, major bus routes, and other transit stations, and 
block cities from imposing parking requirements. Sen. 
Scott Wiener (D-San Francisco), the bill’s author, said 
the state needs the housing to address affordability 
problems, maximize recent multi-billion-dollar transit 
investments and help the state meet its climate change 
goals.

A Metro train passes by apartments in Culver City. (Christina 
House / Los Angeles Times)
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AROUND THE NATION

Advocates Fear Tax Bill Will Worsen 
U.S. Affordable Housing Shortage
NPR – January 9th 

Poor families in the United States are having a hard 
time finding affordable places to live. Pam Fessler 
visited Wisconsin, where the supply of affordable 
housing is getting squeezed.

Civil rights, housing, community 
development groups slam HUD’s fair 
housing rule delay
Housing Wire – January 8th 

Late last week, a group of 76 civil rights, housing, and 
community development organizations issued a joint 
statement, calling on HUD to allow the AFFH rule to 
move forward as originally stipulated. The rule, which 
was announced in 2015, requires cities and towns 
that receive federal funding to examine their local 
housing patterns for racial bias and to design a plan 
to address any measurable bias. But, last week, HUD 
announced that it was delaying the deadline for local 
governments to submit their fair housing evaluations 
by one year. 

How ‘Not in My Backyard’ Became 
‘Not in My Neighborhood’
The New York Times – January 3rd 

The roots of this idea are as old as nuisance laws that 
have tried to limit how one property owner can harm 
another. Over the decades, though, homeowners have 
expanded their claim on the world beyond their lot 
lines. This means they look out for schools and streets 
in ways that are vital to American communities. 
But increasingly it also means that senior affordable 
housing, high-rises, and tiny homes — also arguably 
vital to the larger community — are never built.

A homey scene in Yonkers in 1942. (New York Times,  
Credit: Library of Congress)
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FROM OUR SPONSOR

Led by the County of San Diego Behavioral Health 
Services and in partnership with Corporation for 
Supportive Housing, the San Diego Workforce 
Partnership developed a county-wide strategic plan to 
increase employment for those with lived experience 
of mental illness. Mental illnesses affect millions of 
Americans, yet remain among the most misunderstood 
of all medical conditions. You might be surprised to hear 
that 1 in 4 people will experience a mental illness in any 
given year. Think about your parents, siblings, friends 
and co-workers—chances are at least one of them is 
affected by mental illness. Adults who are in recovery 
from mental illnesses have overcome tremendous 
barriers and personal struggles, making them some of 
the most resilient, highly motivated and hardest working 
employees you can hire.

A Success Story
A 51-year-old woman suffering from depression, 
anxiety and self-esteem issues sought help from County 
Behavioral Health Services. She had not been employed 
for over 10 years and had great difficulties with her 
communication skills. She began working with staff, who 
helped her develop a targeted résumé and began teaching 
her effective communication skills by using motivational 
interviewing techniques and providing observational 

feedback. After a period of job coaching and a 10-day 
on-the-job training program, she attended a recruitment 
event and was hired part-time as a customer service 
representative at Lindbergh Field, where she enjoys talking 
with travelers and working with a boss who understands 
her background and values her as an employee. Well on her 
way to self-sufficiency, she is grateful for the supportive 
employment services the staff provided, especially the 
recovery discussions about her mental health and the soft 
skills training she received.

San Diego’s Work Well Initiative 
is Reducing the Stigma of Mental 
Illness in the Workplace

EMPLOYMENT MYTHS AND FACTS

MYTH: Mental illness doesn’t affect my workplace.
FACT: An estimated 1 in 4 Americans is currently living with a diagnosable 
mental health condition.In any given year, nearly 7% of full-time 
employees and over 9% of part-time employees suffer from depression.

MYTH: My employees already get the help they need.
FACT: Only 1 in 3 employees diagnosed with a mental illness receive 
treatment for their condition in any given year. The stigma and 
discrimination associated with mental illness prevents employees from 
disclosing their illnesses, or from seeking any type of assistance, even 
when employers offer generous benefits and an Employee Assistance 
Program.

MYTH: My employees’ mental health isn’t my problem.
FACT: Employee depression is linked to lower productivity, higher 
absenteeism, greater health care costs and increased use of short-term 
disability leave, costing employers $44 billion per year.

MYTH: Individuals who have mental illnesses don’t want to work.
FACT: Research shows that 60-70% of individuals who have a serious 
mental illness want to work. However, fewer than 15% of these individuals 
are employed.

MYTH: Individuals who have a mental illness can’t succeed in a 
work environment.
FACT: Of employers who have employed a person with a mental illness, 
74% describe their experience as positive or very positive.

Access to income and employment 

is key to accessing basic needs – 

including housing.  

For more information about the 

Work Well Initiative, contact 

Mario Becerra at MarioBecerra@

workforce.org.  
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